Dispute resolution

Annex 502.3

Procurement - Provisions for Entities of a Commercial or Industrial Nature
or Those Which Have Been Granted Exclusive Rights by a Party

F. Dispute Resolution

1. Each entity covered by this Annex shall establish a complaint process which provides equal
treatment to all Canadian suppliers and shall provide a written description thereof to any supplier
requesting same.

2. Ifasupplier, after completing the complaint process of an entity, continues to believe that the
entity has not adhered to the provisions of this Annex, the supplier may register a complaint with
the designated contact point of the Party where the supplier is located. If a Party has received
recurring complaints from suppliers about a specific covered entity regarding its failure to adhere to
the provisions of this Annex, or if a Party agrees that there is merit in an individual supplier’s
complaint against a covered entity, that Party shall inform the Party responsible for that entity. Both
Parties shall make every effort to work with affected suppliers and entities so that entities do adhere
to this Annex.

3.  The complaints process shall not cause delay in the awarding of a contract by an entity
covered by this Annex.



