Dispute resolution

Annex 502.4

Procurement - Provisions for municipalities, municipal
organizations, school boards and publicly-funded
academic, health and social service entities

M. Dispute Resolution

1.  Entities covered by this Annex shall document their non-judicial complaint process and
provide this information to suppliers or Provinces upon request.

2. Entities covered by this Annex shall provide suppliers from other Provinces the opportunity
and process to challenge contract decisions that are equal to those available to local suppliers.

3.  If asupplier, after completing the non-judicial complaint process of the entity, continues to
believe that the entity has not adhered to the provisions of this Annex, the supplier may register a
complaint with the designated contact point in the Province where the supplier is located.

4.  If a Province has received recurring complaints about a specific entity, or if a Province agrees
that an individual supplier's complaint has merit, that Province may inform the Province of the
entity. Both Provinces shall make every effort to work with the affected suppliers and entities to
resolve the complaints in a satisfactory manner.

5.  Where the Provinces fail to resolve a complaint, one of them may require that the complaint
be considered by an expert panel. A panel shall usually consist of three members or any other
composition acceptable to both Provinces. The panel’s report shall be made public and shall be
provided to both Provinces. The Provinces shall consult each other in order to reach a mutually
acceptable settlement based on the panel’s report.

6.  Each Province shall be responsible for costs incurred by itself and any entity within its
jurisdiction involved in a dispute referred to a panel. Both Provinces shall share the fees and
expenses of any panel equally.

7.  The dispute resolution process shall not cause delay in the awarding of a contract by an entity
covered by this Annex.

8. If a Province considers, as a result of a panel’s report and subsequent consultations, the
other Province is not complying with the terms of this Annex, the Province may temporarily suspend
the application of equivalent benefits under this Annex to the non-complying Province and its
resident suppliers, until such time as a mutually satisfactory solution is reached.



